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fOcigoeiini Pawuo Pacyn Oenu — Enexmponne 6psadysanus sK MeXauizm
nyoniuno2co ynpasiinHa ma aominicmpysaunns — Keanigpikayivina naykosa npays

npasax pyxonucy. — Kuis, 2023.

Huceprariss Ha 3700yTTS AokTopa (imocodii B ramysi 3Hanb 28 «IlyOmiune
OpaBIiHHA Ta aAMIHICTpYBaHHSI» 3a crneuiaibHicTio 281 «llyOmiyHe ynpaBiiHHS Ta
aaMiHICTpyBaHH» — KuiBcbkuii HalioHambHUM yHiBepcuteT iMeH1 Tapaca IlleBueHka.
Kuis, 2023. — KwuiBcbkuii HamioHanbHuil yHiBepcutTeT iMeHl Tapaca IlleBuenka,

MiHicTepcTBa OCBITH 1 HAYKH YKpaiHH.

VY nucepraniiiHiii po6oTi 31CHEHO OOTPYHTYBAHHSA TEOPETUKO-METOAOIOTTYHIX
3acaj]y eJICKTPOHHOTO BpPSAYBAaHHs, MPOAHAII30BAHO METOMOJOTIUHI TMIAXOIH, sKi
YMOKJTUBITIOIOTh IMIUIEMEHTAIlII0 TIPUHIIMIIB €JIEKTPOHHOTO BpsAyBaHHS Yy cdepy

Mertor nucepTaniiHoi poOOTH € OOIPYHTYBaHHS TEOPETUKO-METOIOJOTIIHUX
3aca]; MEXaHI3My EJIGKTPOHHOTO BpsAyBaHHS y cdepl MyOIiyHOrOo ympaBIiHHSA Ta
aJMIHICTPYBaHHS, PO3p00Ka PEKOMEH/IAIIIN 010 HAIIPSIMIB yIOCKOHAJIEHHS B Y KpaiHi.

OG6’exTOM MOCHITKEHHS € CYCHUIbHI BIIHOCHHHM, II0 BUHHMKAIOTh Y IPOIECi
PO3BUTKY Ta BJOCKOHAJIEHHS MEXaHI3My €JIeKTPOHHOTO BpsiAyBaHHS B cdepi
myOJIYHOTO YIPaBIiHHS Ta aAMIHICTpyBaHHA. [IpenMeToM TOCTiIKEHHS € eJIeKTPOHHE
BPSTyBaHHS SIK MEXaH13M MyOJIIYHOTO YIPABIIHHS Ta aIMIHICTPYyBaHHS.

HaykoBa HOBHM3Ha omep)aHUX pe3ybTaTiB AHUCEPTAIlis TMOJISITaE Yy TOMY, IO
BOHA € KOMIUIEKCHUM JOCHIDKCHHSIM, Yy SKOMY OOTpYHTOBaHI TEOPETHUKO-
METOJIOJIOTIYHI 3acaJii MEXaHi3My EJIEKTPOHHOTO BpsAYyBaHHA y cdepi myOaidHOTrOo
YOpaBJIiHHS Ta aJAMIHICTPYBaHHS Ta 3alpOINOHOBAHI MPOIMO3UIII 100 PO3BUTKY Ta
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Tak Bmepmie y ramys3i 3HaHb «llyOsiuyHe ympaBiiHHS Ta agMIHICTPYBaHHS»
311MCHEHO KOMILJIEKCHE OOTPYHTYBaHHS TEOPETUKO-METOI0JIOTTYHUX 3aca]l MEXaHI3MY
€JIEKTPOHHOTO BpsAIyBaHHs y c(epi myOIIYHOTO YIPABIIHHS Ta aAMIHICTPYBaHHS, AK1
MpEeACTaBICHI TaKUMU CTPYKTYPHUMU KOMIIOHEHTAMH SIK €JEKTPOHHUU ypsii,
€JICKTPOHHA JEMOKpaTis, €JEeKTPOHHUM MapjJaMeHT, NpuHnunamu (6azosumu abo
BUXIOHUMU,  IMNIEMEHMOBAHUMU, IHHOBAUIUHUMU MA  MEXHIKO-MEXHON02IYHO20
CHpAMY6aHHA), AK1 € XapaKTepHUMHM JJisl 3aCTOCYBAaHHSA MEXaHI3MYy eJIEKTPOHHOIO
BpsAyBaHHS B cdepl MyONIYHOrO  YHpaBIIHHS; HAYKOBHUMHM  MIAXOJAaMHU
(mexnono2iunuMU, MOOepHI3aYiUHUMY MA MPpaAHCHopmayitiHumu), 1O B CYKYITHOCT1
CIPUSIOTh TMEPCIEKTUBI BIOCKOHAJICHHS MEXaHI3MYy €JEKTPOHHOTO BpSIyBaHHS B
Vkpaini 3amns OpUAHATTS e(EeKTHUBHUX YIPaBIIHCHKUX pIlIEHb Ta peamizalii
1HGOpMAIIITHO-KOMYHIKATUBHOT B3a€EMOJ1T MK PI3SHUMH JIEP>KaBHUMHU 1HCTUTYIIISIMH,
rpoMajiTHaMU, HEJEP>KaBHUMHU YCTAHOBAMHU Ta 013HEC-CTPYKTYpaMHU.

ABTOpPOM pO3pO0JIEHO ¥ 3aCTOCOBAHO METOAMKY WION0 TMepioau3ariii
CTaHOBJICHHS Ta PO3BUTKY MEXaHI3MY €JIEKTPOHHOTO BPsiIyBaHHS B YKpaiHi Ha 3acafax
€BOJTIOIMHOTO MIIX01Y, IO CIPHUSIO0 HOTO PO3MIIAY 3 MOTJIAAY TpaHChOpMaIliiHIX
npoiieciB, peopMyBaHHS JEpKABHOTO YHPABIIHHA B IMyOJiuHE ymOpaBiaiHHA [64],
MOIIYKY Ta 3aCTOCYBAHHS [HHOBAYIUHUX, IMNJIEMEHMOBAHUX TIPUHIHUIIB, TEXHOJIOT1N
(6noxuetin, GDPR, «po3ymmuoir mepeosci Semantic Web 3), mnaxomniB (mexnonoziunoeo,
MOOepHi3ayitinoeo ma mparnc@opmayiiino2o) Ta IHCTPYMEHTIB (wumyuHuil iHmenexm
[11-22; 61; 88;161-162], cemanmuuna mooenb eGov 3.0.) 3 yTOCKOHaJICHHS MEXaHI3MY
CJIEKTPOHHOTO BpSAYBaHHS HAa BCIX pIBHAX MyOJIIYHOrO YNpaBIiHHSA Ta
aJMIHICTpYBaHHSI.

Yoockonaneno: iHCTpyMEHTapid JOCIIDKEHHS TEHACHIIM Ta CyHnepedHOCTEH
PO3BHTKY €JICKTPOHHOTO BPSIyBaHHS B YKpaiHi 3a MeTomosoriero gociimkenas OOH,
SKi BUCTYMAIOTh MATPYHTSIM y BH3HAYCHHI OPTaHi3aIliiHO-TIPaBOBOTO Ta TEXHIKO-

TEXHOJIOTIYHOTO 3a0e31eyeHHA CJICKTPOHHOI'O BpsAAyBaHHA, mo JO3BOJT E"
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PO3MJISTHYTH 1X Y KOHTEKCTI Cy4acHHUX I100ai3aliiHuX BUKIUKIB Ta BOEHHOTO CTaHy B
VYkpaini; (yHKIII OCHOBHUX KOMIIOHEHTIB €JIEKTPOHHOIO YpSIYy — eleKmpoHHe
AOMIHICMPYBAHHSA, eeKMPOHHI NOCIYeU, eleKMPOHHA B3AEMOOis ma eleKmpoHHA
oemoxkpamis; CUCTEMY HAyKOBUX TIJAXOAIB 1O BIOCKOHAJEHHS EJICEKTPOHHOTO
BpSIIyBaHHS, Cepel SIKUX BUOKPEMIIEHO CUHep2emu4HuULl ma nOCmayMaHiCmuyHut, K1
O0OyMOBTIOIOTH TPOTHO3YIOTh 3aBEPIICHHS pPePOpMH JEp>KaBHOTO YIPABIiHHSI B
nyOJiiuHe BpSAyBaHHS B yMOBax rijoOai3alliiHUX BUKJIMKIB, 110 MPOSBISIIOTHCS B
0araTroMaHITHOCT1 SBHIL, SIKI MepeOyBarOTh y TICHOMY B3a€MO3B’SI3KYy, CTaHOBISTH
NEBHY IUTICHICTh, WIO TIPYHTYIOTbCSI Ha IHTErPYIOYUX BIACTHBOCTIX J10OPOTO
(Hanme)HOT0) BpSAYBaHHS Ta CHPSMOBaHI Ha 3a0e3MeuyeHHs Y3TOJKEHOCTI Ta
KOHCTPYKTUBHOI B3a€MOJIT M1 PI3HUMU JEPKABHUMHU IHCTUTYIISIMHU, TPOMAJISTHAMH,
HeJlep )KaBHUMH YCTaHOBAMU Ta Oi3HEC-CTPYKTypaMHu.

— Habynu nooanvuiozco pozeumky: TAyMadeHHS TaKUX TMOHATH, K «ITyOIIYHE
YIPABIIIHHSY, «EJIEKTPOHHE BPSIYBAaHHS», «TEXHOJIOTIS OJIOKYEHHYY; CIIBCTABIICHHS
NOHITh  «EJNIEKTPOHHUU  ypsii», «EJIEKTPOHHA  JIEMOKpATifs»,  «EJIEKTPOHHUU
napJIaMeHT»; YTOUHSHHS Te(IHIIIT «CICKTPOHHE BPSIIyBaHHS K MEXaH13M MTyOJIIYHOTO
YIPaBIiHHS Ta aaMIHICTPYBaHHS»: «eleKMpPOHHE YpAOY6aHHSA — 1€ IHTEPAKTUBHUM
MEXaHI3M JIEpXKABHOT'O YIIPaBJIiHHSA, B OCHOBI SKOT'O 3aKJaJeHl TaKi MPUHIUIIH SK
BIJIKPHUTICTh, TPO30PICTh, IMIJA3BITHICTh, 1 SKUH 3a JOMOMOror iHGOpMaIiifHO-
KOMYHIKAIIMHUX TEXHOJIOTiH 3abe3nedye e(QeKTUBHY B3a€EMOJII0 TPOMAISH 1
rPOMAJICRKUX OpraHizamiii, Oi3HEC-TMIAMPUEMCTB 3 OpraHaMy Jep>KaBHOI BIaIU Ta
MICIIEBOTO CAMOBPSITYBaHH»;

TEXHOJIOTIS IMITJIEMEHTAIll MDKHAPOIHOTO JOCBIIY €IEKTPOHHOTO BPSTYBaHHS
B YMOBax MIOOami3alifHUX BHUKJIMKIB, BOEHHOTO CTaHy Ta TMOBOEHHOI BiI0yI0BU
VYkpainu — aHTUKPU30BE YIPABIIHHS, 3aCTOCYBaHHS YCIIIIHUX MPAKTUK YIPaBIiHHS

3MIHAMH;
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3aJIy4eHHs IHHOBAI[IMHUX Ta IHBECTUILIIMHUX TEXHOJOT1i, MOTHBAIlISI KEPIBHUKIB
Ta NyONIYHUX CIYyXOOBILIB OpraHiB BIAaJd [0 IHCTUTYLIOHAJIBHOTO PO3BUTKY
€JIEKTPOHHOTO BPSAYBaHHS SIK MEXaH13MY ITYOJIIUHOTO YIPABIIIHHSL.

Y nepwomy po3oini oucepmauiiinoi pooomu «Teopemuko-memooonoziuni
3acadu eneKmpoHHO20 6pA0YBaAHHA 6 cepi nyoaiuH020 YNpaeIiHHA ma
aominicmpysanua» METOJOM TEOPETUYHOI0 aHalli3y HAyKOBUX JDKEpesl 3 Teopii
JICP’KaBHOTO YIPABJIIHHS PO3TJSHYTO MOHATIHHE TOJIe JOCTI/KCHHS, YTOYHEHO 3MICT
MOHSATH Ta ACHIHILIIO «eleKMpPOHHEe 8PA0YBAHHS AK MeXAHI3ZM NYOIIUH020 YNPABIIHHSL
ma aominicmpysannsy. Brepiie B poO0Ti po3po0JICHO i 3aCTOCOBAHO TEPIOIU3aIliI0
CTAaHOBJICHHS Ta PO3BUTKY CJEKTPOHHOTO BpsJyBaHHA B VYKpaiHi Ha 3acaaax
€BOJTIOLIMHOrO MIAXO0MY, SKE CKIAJaeThcs 3 KoHuentyairbHoro (1990-1998 poxwn),
iHeTuTyniHoro  (1996-2006  poxu), agemokparuynHoro (2007-2010  pokwm),
texHosioriysoro  (2011-2013  pokn), MozaepHizamiiiHoro (2014-2018) Ta
TpanchopmariiHoro nepioaiB (2018 pik — moHuH1).

Buokpemneno 4otupu (asu po3BUTKY €JIEKTPOHHOIO YypsiayBaHHSA y cdepi
myOJIiYHOTO YIIPaBJIiHHS Ta aAMIHICTPYBaHHS nepwa gasza — inghopmayivina (MEPIIAIA
eTam eJIeKTPOHHOTO YpSAMYyBaHHSA); Opyea ¢aza — 83aeEmMO0iss MidC Ypaoom i
CYCRIIbCMBOM, SIKA CTUMYIIOE 1X MISUIBHICTh PI3HUMHU JOJATKAaMHU 3 BUKOPHCTAHHIM
€JICKTPOHHUX PECYpCiB, TOMIYKOBHUX CHUCTEM [JIsi OTpHMaHHsA iH(opmallii Ta
3aBaHTAXKEHHS JOKYMEHTIB, pi3HOMaHITHUX GopMm. Tpemsa ¢aza — onepayitina
(Tpan3zakiiii), sika CIpusie opraHam Jep>KaBHOI BJIaJId PErJIAMEHTYBATH CBOI i1, OUTBII
OTIepaTUBHO BUPINIYBATH 3aBJaHHs, TIOKPAIyBaTH YMOBU HAIaHHS IEP>KaBHUX TOCTYT
0e3 TpaauIiiHuX; yemeepma ¢haza — mpancpopmayitina, B sKid yci iHGopmaIiiHi
CUCTEMU IHTETPOBaHi, Oi3HEC 1 TPOMAJITHA OTPUMYIOTh MOCIYTA Ha OJHOMY MOpTaii
(mr031), 0 XapaKTEPHO IS e-ypAILyBaHHS B PO3BUHEHUX JIEMOKPATUYHUX KpaiHax

CBITY.
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B pobGoti 3ailicHeHa kracugikayis npunyunie 3a0e3MEUYEHHS PO3BUTKY
€JIEKTPOHHE YIpaBiiHHA Yy cdepi myOaiYHOro YNpaBliHHA Ta aAMIHICTPYBaHHS,
30KpeMa, 3a TaKMMHU BHJIaMH CHPSAMYBaHHSIMHU — 0a30B1 a00 BUXI1/IHI, IMIUIEMEHTOBAHI,
IHHOBAIIIl{HI, TEXHIKO-TEXHOJIOT14Hi, [0 CIHPHUS€ PO3KPUTTIO TEXHOJOTIUHOTO,
MOJIEpHI3aIIHOTO Ta TpaHC(HOPMAaIITHOTO HAYKOBUX MIIXOA1B TOCTIKEHHS, CHHEPT11
OPUUHATTS €(PEeKTUBHUX YIPABIIHCHKUX PIIICHb.

Buokpemieno neB’sTh 3acaJHUYUX TPUHLMUIIB €-ypsaayBaHHS Yy cdepi
nyOJIIYHOTO YIPABIIHHS Ta aJMIHICTPYBaHHS, CEPEIl AKUX NPO30picmb, NiO36IMHICIb,
opeanizayis IT cepedosuwa, opicnmayis Ha epoMaosiH, ePeKmueHiCms, KePiGHUYMBO
ma KoopouHayis npoyecie ingpopmamuzayii, 3py4Hicms ma nPOCMoma 8UKOPUCTNAHHSL;
besneka, mMacumaoHicmov piluers, 0is NPUHYUNY NepuLoi 0coou.

MeTto10M MOPIBHSUIBHOTO aHATI3Y Ta 3aCTOCOBYIOUM METOI0JIOTIO JOCIIKCHHS
OOH, Bu3HaYeHO TEHJACHIIIT Ta CYNEPEYHOCTI PO3BUTKY €IEKTPOHHOI'O BPSyBaHHS B
VYkpaidi, MO € MATPYHTSIM OpraHi3alliifHO-TIPABOBOTO Ta TEXHIKO-TEXHOJIOT1YHOTO
3a0e3MeUeHHs pO3BUTKY €JIEKTPOHHOTO BPAAYyBaHHS B YKpaiHi.

3’sicoBaH1 O3UTHUBHI TEHEHIIIT PO3BUTKY €JICKTPOHHOTO BPSIyBaHHS 3 TOTJISTY
nyOJIiYHOTO YMpaBIiHHSA B €BpONEHChKHX KpaiHax (BemukoOpuranis, HimeuunHna,
[Iseitnapis, [lonpma, kpainu bantii — Ectonis, Jlateis, JIutea; CkanauHaBChKi KpaiHu
— Hanis, Hopgeris, Hinepnanau, ®ianstHaisn), 10 SKUX HajeXaTh CUCTEMHI 3MIHU Y
3aKOHOJJaBYMX Ta HOPMATHUBHO-TIPABOBUX aKTaX.

Y opyzomy po3oini pooomu «Cman ma npoodaemu po3eumiky MexaHizmy
€/1eKMPOHHO20 8PAO0YBAHHA 6 cqhepi nYyONIUHO20 YNPABIAIHHA MA AOMIHICIDPYBAHHA)
CHUCTEMHO TIPEJICTABICHO aHaji3 OpraHi3aliifHO-TIPaBOBOTO 3a0€3MEeUeHHS MEXaHI3MY
CJICKTPOHHOTO BPSAYBaHHS WIOJ0 ONTHUMI3AIlil Yd PO3MIMPEHHS aIMiHICTPATUBHHUX
MOCIYT HACEJICHHIO 3 METOI0 IABUIICHHS MPO30POCTi, BIAKPUTOCTI Ta
TPAHCTAPEHTHOCTI MIsIIBHOCTI OpraHiB myOiiuHoi Biaau. BusHaueni daxrtopu, ski

3dBAXKAl0Th IIPHUIIBUAINICHOMY PO3BUTKY III€1 C(l)epI/I
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MDKBIJOMYa cHiBmpaus (BLACYTHICTh — BIIMOBIJHUX HOPMATHBHUX AaKTIB Ta
HOPMATHUBHO-TEXHIYHUX JOKYMEHTIB); BIACYTHICTb (POpMalIbHUX THUIIOBUX pPILIEHb
II0JI0 JAMCTAHLIMHOIO HAJlaHHA MOCIYr OpraHamMu BJaJu Ta YHI()IKOBAaHOI CUCTEMHU
TEXHOJIOT1 €IeKTPOHHOTO JOKYMEHTOOOIry. TEXHOJOr1M HaJaHHs aAMIHICTPAaTUBHUX
rocayr uyepes [arepHeT Tolo.

3acTocoByroun Mmetononorito gociipkeHdHss OOH, Pernmament €BponeiicbKoro
[Mapnamenty 1 Paau (€C) momo 3axucty NepcOHAIbHUX AaHUX (GI3UYHUX OCi0
(GDPR), 3’sicoBaHi Ipo0JieMH Ta CYNepeyHOCT1 PO3BUTKY €JIEKTPOHHOTO YIPaBIiHHS
y cepi myOsIuHOTO yIpaBiHHS Ta aJMIHICTpYBaHHS B YKpaiHi, B TOMYy YHUCJi Ha
perioHaIbHOMY Ta MICIIEBOMY pIiBHSX. BusiBIeHa HEBIIMOBIIHICTh JOCIIIKEHHS
NpOTPECy PO3BHUTKY e-ypsayBaHHs y wmertomoinorii OOH, sika 3miiicHIOETBCS 3a
J01oMOror0 [HAEKCY pO3BUTKY €IEKTPOHHOTO Ypsiiy Ha HAI[lOHAJbHOMY pIBHI 1
chopMoBaHa 13 TppOX 1HJEKCIB: [HIEKCY TenekomyHikamiiHoi iHdpacTpykrypu (TII),
Ianexcy moacekoro kamitany (HCI), Innekcy ommaitn-cepsiciB (OSI), Tomi sk Ha
MICIICBOMY piBHI 0araToBHUMIPHHUM 1HJIEKCOM PO3BUTKY e-ypsayBaHHS € IHmekc
nokanpHuX oHmarH-mocayr (LOSI), mo HamarThCs BIag0I0 OpraHaMm MICIIEBOTO
caMOBpsilyBaHHS uepe3 odimiiiHi caiitu. Ile BHOCHTH CyNEpewIMBOCTI IIOAO
00’ €KTUBHOCTI MOKA3HUKIB, TOLLIBHOCTI iX 3aCTOCYBaHHS.

Jlo1ibHO PO3pOOUTH Ta OPIIIHHO 3aTBEPAUTH METOIH KOPOTKO-, CEPEIHBO- Ta
JIOBTOCTPOKOBOTO MOHITOPHHTY, aHaji3y Ta TMPOTHO3YBAaHHS CHUTyallil y Talys3i
BIIPOBA/PKCHHSI EJIEKTPOHHOTO YPSIIyBaHHS, a TaKOX BIAMOBIIHI pecypcu s
iHbOpMaIliiiHO-aHaITUYHOT ~ MIATPUMKUA  KOpHCTyBaudiB  iHQopmarii. Bunukma
HEOOXITHICTh 3aTBEPAUTH CTAHIAAPTH iX B3a€MOJii Ta iH(PpOpMaIliifHI BUMOTH, TOOTO
cucrteMy iH(poOpMaIiiHO-aHATITHYHOTO 3a0e3MeUYCHHS MOA0 3aXHUCTy TEPCOHAIBHUX
nanux (iznaaux ocid6 (GDPR) ta onoBnennx CtaHaapTiB JOTOBIPHUX MOJOXKEHB TIPO
nepejaBaHHs MMEePCOHAIBHUX JAHUX TPETIM KpaiHam BianoBigHo A0 Pernmamenty €C

2016/679 €sponeiicbkoro [lapnamenty Ta Pagu €C.
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ABTOPOM  3amlpOINOHOBaHi1 3aXOJW IOJ0 BJOCKOHAJICHHS €-YpSIyBaHHS Yy
chepax aepxaBHOI, COIIATBHOI MOJITUKH, HU(PPOBOI 1HPPACTPYKTYpH, OCBITHHOI 1
KyJIbTYpPHOT MOJITUKH, HU(PPOBOI 1H(DOpMaILii.

Y mpemwvomy po3oini oucepmauii «lIlepcnekmueéu 800CKOHAIEHHA
MEXAHIZMY e1eKMPOHHO20 6PAOYBAHHA 6 c@epi nyoOniuH020 YNpaeIiHHA ma
aominicmpysanna 6 YKpaini» CUCTEMATH30BAaHO MDKHApOAHUM  JIOCBIL 3
€JIEKTPOHHOTO BpsiAyBaHHS y cdepi myOMIyHOrO YHpaBiiHHS Ta aaMIHICTPYBaHHS,
3alpONOHOBAHO TEXHOJIOT{0 HOro IMIUIEMEHTalli B YMOBaX rijo0ani3aiiiHux
BUKIIMKIB, BOEHHOT'O CTaHYy Ta IIOBOEHHOI BiAOYMOBHM B YKpaiHi — aHTUKPU30BE
yIIPaBIIiHHS, 3aCTOCYBaHHS YCIIIIHUX IPAKTHK YIPAaBIiHHA 3MIHAMH;, 3aTy4CHHS
IHHOBAI[IMHUX Ta IHBECTUIIMHUX TexHojorid tomo. Jocsig CIIA, Kuraro Ta
ABcTpainii CBIIYUTH PO 3pOCTAHHS YBaru 10 NUTaHb iIHPOPMALIIHHOT O€3MeKH, a TAKOXK
BUKOPHUCTAHHS MOOLIRHUX 3aco0iB i1H(OpMaIiitHOT B3aeMoOMail MDK BIAI0I0 Ta
CyCHUTBLCTBOM (CMapT(HOHIB, TUTAHIIETIB TOIIIO).

3acimyroBye Ha yBary 3apyO1KHUIN JOCB1 3aCTOCYBAHHS TEXHOJIOT1H MPOEKTHOTO
MEHEJDKMEHTY SIK MPUBATHOI 1HIIIATUBH, IO 3HAXOIUTH IMATPUMKY B O]IIIHHUX
OpraHiB BJaJH, Kl 371HCHIOIOTh aKTUBHY JOIIOMOT'Y TPOMAJTHCBKOMY CYCTIBCTBY Ta
Oi3Hec-iHcTUTYTaM. Lle Mae KTrouoBe 3HAUYCHHS /1711 €()eKTUBHOI KOHKYPEHIIii Iep>KaBu
y rajry3i eJISKTPOHHOTO BPSTyBaHHS B CBITI.

B poGoTi po3kpuTi OCOOJMBOCTI 3acCTOCYBaHHS OJIOKUCHH-TEXHOJIOTII,
iHCTpyMeHTIB mTy4yHoro iHTenekty, GDPR, «po3ymuoi» Mepexi Semantic Web 3
(cemanTtrunoi moneni eGov 3.0), M0 aKTUBHO BHUKOPHCTOBYIOTHCSI B €BPOMEHCHKUX
kpainax Ta CIHA, Kuraro, ABcTpauii.

BkazaHi HanpsIMKU BJIOCKOHAJICHHSI MEXaHI3MY €-ypSyBaHHS — Cmpame2iuHui,
[HKTIO3UBHUU, NAPMUCUNAMUBHULU, [HHOBAYIUHUU, YYUHICMb, 3aIPONOHOBAHO Y
pPEKOMEHAIIAX TapJIaMeHTy YKpaiHW MOAO0 MiJBHINEHHS IHTEpecy Tpomaj Ta ix

y4acTi y IPUMHSATT] yNPaBIIHCHKUX pimieHb y [IY A.
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OOrpyHTOBaHO MEpPCHNEKTHBH BIOCKOHAJIEHHS MEXaHI3MYy €JIEKTPOHHOIO
BpsayBaHHs [TV A Ta agMmiHICTpyBaHHI LUISXOM 3aCTOCYBaHHS OJIOKYEHH-TEXHOJIOT 1],
[0 3MOXE MaKCHUMaJbHO 3aXUCTUTU 1H(OpMAIllIO, KU MICTUTbCA B 0a3l NaHHX,
3aBASIKK HE3BOPOTHOCTI MPOLECY XellyBaHHS. BHOKpeMIlieHO uwomupu munogi
3aKOHOMIPHOCTI (DYHKI[IOHYBaHHSI OJIOKUEHH-TEXHOJIOT1l B e-ypsiAyBaHHI MyOJI14HOTO
YOPABIIHHA: [HKIIO3UBHO-NYONIUHA, [HKIIO3UBHO-3AKPUMA, eKCKI03UBHO-NYO1iuHa,
EKCKII03UBHO-3aKpUMA.

3anponoHOBaHl OCHOBHI peKOMEHAalli 100 MOo0yI0BU €(EKTUBHOIO
€JICKTPOHHOTO YypsAyBaHHS B YKpaiHi, skl MOJATalOTh Y HEOOXITHOCTI CTBOPEHHS
e(eKTUBHOI LIEHTPaII30BaHOT CUCTEMH 3aKOHOJIaBUOTO 3a0€3MeUeHHs IPOEKTIB Y i
rajxysi, BUJIUICHHI JOCTaTHHOTO (piHAHCYBaHHS Ta OOOB’SI3KOBOTO IMOETHAHHS IMX
3aX0JliB 3 ONTHMI3alli€l0 aaMIHICTPATUBHUX MPOIECIB Ta peopMyBaHHSM OpraHiB
[IYA.

TakuM 4MHOM, BIUIUB €JIEKTPOHHOTO YPSAyBaHHS Ha pe3ylbTaTUBHICTH [IYA €
CKJIJHUM 1 3aJeXuTh Bil ¢GOpM Ta HaAmpsMIB HMOro peamizaiii, a TaKOX SKOCTI
CYyCHUTBHO-TIONITUYHUX 1HCTUTYTIB. Skmo cy6’ektu IIVA ToTOBI 3abe3nmeunTn
HEOOXI1/TH1 IHCTUTYIIIMHI 3MIHH Ta 3IMCHCHHS aJMIHICTPATUBHHUX PedOPM OJHOYACHO
13 3amnpoBa/PKCHHSIM EJIEKTPOHHOTO YpsAyBaHHS, OCTaHHI MOXYTb BHCTYNaTH
NOTYXKHUM 1HCTPYMEHTOM BIOoCKOHaseHHs [TV A

KarouoBi cjoBa: myOniyHe ympaBliHHS, JASMKUATANI3AIlL, EJIEKTPOHHE
BpSITyBaHHS, €IEKTPOHHA JIEMOKpATIs, €IEKTPOHHUN Ypsij, €JICKTPOHHUM MapIaMeHT,

OJIOKYEHH-TEXHOJIOT 151, IITYYHUH 1HTEIEKT, HOPMATUBHO-TIPABOBE 3a0€3MECUCHHH.

WaenTudukaTop koHBepTa Etikimza: 0q8sp76r47954a3714e0

Qeyd: -Elektron imza ve elektron sanad- hagqinda Azarbaycan Respublikasi Qanununun 3-cl
maddasina asasan elektron imza al imzasi ile barabar hiiqugi qlivvays malikdir. Elektron
imza soxsin kagiz dastyicisi Gizarindaki mohirls tasdiq edilmis ol imzasina barabar tutulur.




10

ANNOTATION

Yusifbeyli Rashid Rasul Ogly — E-Governance as a Mechanism of Public
Administration and Management — Qualifying scientific work on manuscript rights. —

Kyiv, 2023,

This dissertation is aimed for the Doctor of Philosophy degree in the field of
knowledge 28 «Public management and administration» in the specialty 281 «Public
management and administration» — Taras Shevchenko National University of Kyiv,
Kyiv, 2023. — Taras Shevchenko National University of Kyiv, Ministry of Education
and Science of Ukraine. The dissertation work substantiates the theoretical and
methodological foundations of e-government, analyzes methodological approaches that
allow the implementation of e-government principles in the field of public management
and administration, and trends in their development in Ukraine and EU member

countries.

The dissertation work substantiates the theoretical and methodological
foundations of e-government, analyzes methodological approaches that allow the
implementation of e-government principles in the field of public management and
administration, and trends in their development.

The purpose of the dissertation work is to substantiate the theoretical and
methodological foundations of the e-government mechanism in the field of public
management and administration, and to develop recommendations for areas of
improvement in Ukraine. The object of the study is social relations arising in the process
of development and improvement of the e-government mechanism in the field of public
management and administration. The subject of the study is e-government as a

mechanism of public management and administration
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The scientific novelty of the dissertation results lies in the fact that for the first
time in the domestic science «Public Administration» and the field of knowledge
«Public Management and Administration» a comprehensive justification of the
theoretical and methodological foundations of the e-government mechanism in the field
of public administration and administration, represented by such structural components
as e-government, has been carried out , e-democracy, e-parliament; principles (basic or
initial, implemented, innovative and technical and technological directions)
characteristic of the application of the e-government mechanism in the field of public
administration;  scientific ~ approaches  (technological, = modernization and
transformation), which together contribute to the prospect of improving the e-
government mechanism in Ukraine for making effective management decisions and
implementing information and communication interaction between various government
institutions, citizens, non-governmental institutions and business structures. The author
has developed and applied a methodology for periodizing the formation and
development of the e-government mechanism in Ukraine based on an evolutionary
approach, which contributed to its consideration from the point of view of
transformation processes, reform of public administration into public administration,
search and application of innovative, implemented principles, technologies
(blockchain, GDPR, «smart» network Semantic Web 3), approaches (technological,
modernization and transformation) and tools (artificial intelligence, eGov 3.0 semantic
model) to improve the e-government mechanism at all levels of public management
and administration.

The tools for studying trends and contradictions in the development of e-
government in Ukraine have been improved according to the UN research
methodology, which serve as the basis for determining the organizational, legal,
technical and technological support of e-government, which made it possible to

consider them in the context of modern globalization challenges and the miI:@“'
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situation in Ukraine; functions of the main components of e-government - e-
administration, e-services, e-interaction and e-democracy; a system of scientific
approaches to improving electronic governance, among which synergetic and post-
humanistic ones are highlighted.

The following concepts have been further developed: «public administration»,
«electronic governance», «blockchain technology»; comparison of the concepts
«electronic  government», «electronic democracy», «electronic parliament»;
clarification of the definition of «electronic governance as a mechanism of public
management and administration». «E-government is an interactive mechanism of
public administration, which is based on the principles of openness, transparency and
accountability, and through information and communication technologies ensures
effective interaction between citizens, non-governmental organizations, business
enterprises with state authorities and local self-government»; technology for
implementing international experience of e-government in the field of public
management and administration in the context of globalization challenges, martial law
and post-war reconstruction Ukraine — crisis management, application of successful
change management practices; attracting innovative and investment technologies,
motivating managers and public servants of government authorities to the institutional
development of e-government in the field of public management and administration.

In the first chapter of the dissertation work «Theoretical and methodological
Joundations of e-government in the field of public management and administration»,
the conceptual field of research is considered using the method of theoretical analysis
of scientific sources on the theory of public administration, and the definition of
«electronic governance as a mechanism of public management and administration» is
clarified.

For the first time, the work has developed and applied a periodization of the
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approach, consisting of conceptual (1990-1998), institutional (1996-2006), democratic
(2007-2010), technological 2013), modernization (2014-2018) and transformation
periods (2018 — to date).

Four phases of development of e-government in the field of public management
and administration are identified: the first phase is informational (the first stage of e-
government). The second phase is the interaction between the government and society,
which stimulates their activities with various applications using electronic resources,
search engines for obtaining information and downloading documents, various forms.
The third phase is operational (transaction), which helps public authorities regulate their
actions, solve problems more quickly, and improve the conditions for the provision of
public services without traditional ones. The fourth phase is transformational, in which
all information systems are integrated, businesses and citizens receive services on one
portal (gateway), which is typical for e-government in developed democratic countries
of the world.

The work classifies the principles for ensuring the development of e-government
in the field of public management and administration in the following areas - basic or
output, implemented, innovative, technical and technological, which contributes to the
disclosure of the technological, modernization and transformational scientific approach
to research, the synergy of making effective management decisions.

Nine fundamental principles of e-government in the field of public management
and administration have been identified, including transparency, accountability,
organization of the IT environment, focus on citizens; efficiency, management and
coordination of informatization processes, convenience and ease of use; security, scale
of decisions, operation of the first-person principle.

Using the method of comparative analysis and applying the UN research

methodology, trends and contradictions in the development of e-government in Ukraine
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were identified, which is the basis for the organizational, legal, technical and
technological support for its development in Ukraine.

Positive trends in the development of e-government from the point of view of
public administration in European countries have been identified (Great Britain,
Germany, Switzerland, Poland, the Baltic countries - Estonia, Latvia, Lithuania;
Scandinavian countries — Denmark, Norway, the Netherlands, Finland).

The second section of the work, «The state and problems of development of the
e-government mechanism in the field of public management and administration»,
systematically presents an analysis of the organizational and legal support of the e-
government mechanism in order to increase transparency, openness and transparency
of the activities of public authorities. Factors that hinder the accelerated development
of this area of activity have been identified: inadequate interdepartmental cooperation;
lack of formalized standard decisions on the provision of services by executive
authorities remotely; a standardized unified electronic document management system
and technologies for providing administrative services via the Internet.

Using the UN research methodology, the Regulation of the European Parliament
and the Council (EU) on the protection of personal data of individuals (GDPR), the
contradictions in the development of e-government in Ukraine, including at the regional
and local levels, are clarified. A discrepancy has been identified in the methodology for
studying the progress of UN e-government development, which is carried out using the
E-Government Development Index at the national level, while at the local level the
multidimensional index of e-government development is the Local Online Services
Index (LOSI) provided by authorities-to-authorities local government through official
websites. This introduces contradictions regarding the objectivity of indicators and the
appropriateness of their use.

It is advisable to develop and officially approve methods for short-, medium- and

long-term monitoring, analysis and forecasting of the situation in the flel(’EI
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implementation of e-government, as well as resources for information and analytical
support for information users. There was a need to approve standards for their
interaction and information requirements, that is, a system of information and analytical
support for the protection of personal data of individuals (GDPR) and updated
Standards for contractual provisions on the transfer of personal data to third countries
in accordance with EU Regulation 2016/679 of the European Parliament and the
Council of the EU.

The author envisages measures to improve e-governance in the areas of state and
social policy, digital infrastructure, educational and cultural policy, and digital
information.

3. In the third section of the dissertation «Perspectives for improving the
mechanism of electronic control in the sphere of public management and
administration in Ukraine», the international experience in electronic control in the
sphere of public management and administration is systematized, the technology of its
implementation in the conditions of globalization challenges, martial law and post-war
reconstruction in Ukraine is proposed. application of successful change management
practices; attraction of innovative and investment technologies. The experience of the
USA, China, Australia shows the growing attention to issues of information security,
as well as the use of mobile means of information interaction between the government
and society (smartphones, tablets, etc.).

The foreign experience of applying project management technologies as a private
initiative that finds support from official authorities that provide active assistance to
civil society and business institutions is worthy of attention. This is of key importance
for the effective competition of the state in the field of electronic governance in the
world.

The article discloses the specifics of the application of blockchain technology,

~1

artificial intelligence tools, GDPR, the Semantic Web 3 smart network (semantic mE'I’ -
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eGov 3.0), which are actively used in European countries and the USA, China,
Australia.

The specified directions for improving the e-government mechanism in the field
of public management and administration — strategic, inclusive, participatory,
innovative, responsive, are proposed in the recommendations of the Ukrainian
Parliament to increase public interest in their participation in management decision-
making thanks to the introduction of the e-government mechanism.

The prospects for improving the electronic management mechanism in the field
of public management and administration by applying blockchain technology, which
will be able to maximally protect the information contained in the database due to the
irreversibility of the hashing process (encryption and creation of connections), are
substantiated. Four typical patterns of functioning of blockchain technology in e-
management of public administration are highlighted: inclusive-public, inclusive-
closed, exclusive-public, exclusive-closed.

The main recommendations for building effective e-government in Ukraine are
proposed, which consist in the need to create an effective centralized system of
legislative support for projects in this area, the allocation of sufficient funding and the
mandatory combination of these measures with the optimization of administrative
processes and the reform of public administration bodies.

Consequently, the results of the study allow us to conclude that the influence of
e-government on the efficiency of public management and administration is complex
and depends on the forms and directions of its implementation, as well as the quality of
socio-political institutions. If the subjects of public administration and administration
are ready to ensure the necessary institutional changes and implementation of
administrative reforms simultaneously with the introduction of e-government, the latter
can be a powerful tool for increasing the efficiency of public administration and

administration.
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