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Konomieyp  T. B. llemaroriuni TexHojorii  ¢opmyBaHHS  (paxoBoi
KOMYHIKaTUBHOT KOMIIETEHTHOCTI CTYJICHTIB (papMalleBTUUHUX CIICIIaIbHOCTEH Y
3aKaaax BUmoi ocBith. — KBamigikariiiHa HaykoBa Iparis Ha IIpaBax pPyKOTHCY.

Huceprariiiss Ha 3100yTTs CTymeHs JoKTopa (irocodii 3a creuniaabHICTIO
015 IIpodeciitna ocBita (3a cnemianizamisMu). — HalioHaabHUN MeTUYHUN
yniBepcuteT imeHi O.0. boromonsiis, Kuis, 2020.

JuceprartiiitHa poOoTa NMpUCBsSYEHA JTOCTIKEHHIO TIeAaroriyHuX TeXHOJIOT1H
dbopmyBaHHS daxoBoi KOMYHIKaTUBHO1 KOMITETEHTHOCTI CTYJICHTIB
(apMaleBTUYHUX CIELIATIBHOCTEN Y MPOLECI BUBYEHHS TYMaHITAPHUX TUCLUILIIH
y 3aKJIaJiaX BUIIOI METMYHOI OCBITH.

HaykoBa HOBHM3Ha OTpUMaHUX pPE3yJbTaTiB IMOJSATAE B TOMY, IO B MeXax
MPOBEJCHOTO JTOCHIIKCHHS:

- BIIEpIIIE BHOKPEMJICHO 3MICTOB1 JiHII ()axoBoi KOMYHIKaTHBHOI
koMrieTeHTHOCTI (PKK) cryaenTiB  ¢dapmaneBTUYHUX CHEUIATBHOCTEN Mpu
BUBYCHHI TyMaHITAPHUX JUCIMIUIIH, PO3POOJICHO KOMIIOHEHTHO-PIBHEBY
ctpyktypy @KK, aprymentroBaHo ii 3Hauyuiictb s (paxoBOi AisUTBHOCTI
MaiOyTHIX (QapMalleBTUYHUX CIELIaIICTIB; anpoOOBaHO Ta OOIPYHTOBAHO
negaroriudi  texHosorii  gopmyBanHs DOKK y crynenTtiB  (apmaneBTHUHHX
cnemiaiabHocTe 3acobamu IKT y mpoiieci BUBYEHHS T'yMaHITapHUX JUCLMILIIH
«IHO3eMHa MOBa (3a podeCitHUM CpIMyBaHHIM)», «[ICHXOJIOTIs CIIIKYBaHHS,
«Etukay, «Teopis 1 mpakTuka mnpodeciiHOi KOMYHIKalii», MepeBIpeHO
e(heKTUBHICTH iX peanizallii mijJ 4ac HaBYaHHS ITUX JUCIUILIIH;

- BU3HAYCHO KpUTEPii, OXapakTEPU30BAHO PIBHI Ta TMOKa3HUKU
chopmoBanocti KK cTyneHTIiB (apMalieBTUYHUX CHEIIaJbHOCTEN; pO3pO0ICHO
mozenb hopmyBanHs KK cTyneHTIB gapmalieBTUYHUX CHEIaIbHOCTEH Tij yac
BUBYCHHSI TYMaHITAPHUX TUCITUTUTIH.

- MOJAJIBIIOTO PO3BUTKY M BJOCKOHAJEHHS HaOynu (popmu, METOIH 1

3acobu HapuaHHs y mpoueci (opmyBanHa PKK cryaeHrtiB QapmaneBTUUHHX



CHeIiaJbHOCTEH.

Y  nepmomy poszaim  «Teoperuuni 3acaau  (opmyBaHHsS  (daxoBoi
KOMYHIKQTUBHOI KOMIIETEHTHOCTI CTYACHTIB (hapMaleBTUUHUX CHEIialIbHOCTEH Y
CyYaCHUX YKPaiHCBKHMX 1 3apyO1KHUX JOCTIHKEHHSIX) IPOAHATI30BaHO HAayKOBO-
NEeAaroriydi JoKepena MO0 BU3HAYCHHS MOHATTS «(daxoBa KOMYHIKaTHBHA
KOMIETEHTHICTb», JOCIIIKEHO II CTPYKTYpPY, 3MICT 1 CTPYKTYpPHI KOMIIOHEHTH,
obrpynToBaHo 3actocyBaHHs IKT mig yac BUBYEHHS T'yMaHITapHUX JUCLMILIIH
«IHO3eMHa MOBa (3a podeciitHuM cripsiMyBaHHM)», «ETnkay, « Teopis 1 mpakTuka
npodeciitHoi komyHikaiii», «l[lcuxonoris CHiIKyBaHHS», a TaKOX 3’sICOBAaHO
0COOJIMBOCTI MPOIIECY HABUYAHHS I'YMaHITapHUX AUCUUILIIH 3a fonomororo IKT.

Busnaueno cythHicte TepmiHy «®KK cryaenTiB  (dapmaneBTHUHUX
CHELIaJIbHOCTEW», SIKEe MOJIaHO SIK IHTErpaTUBHE MOHATTS, B OCHOBI SIKOTO JIEKaTh
TEOPETUYHI 3HAaHHSA, MPAKTUYHI BMIHHS ¥ HAaBUYKH, NPO(dECiiiHl KOMYHIKaTUBHI
AKOCTi, $IKI 3yMOBJIOIOTH CBIJIOME€ CTaBJEHHS CTYJIEHTIB (apMaleBTUYHUX
CHeIiaJbHOCTe IO [1ajJoriyHOi B3aeMoJli 13 cy0’ekTamMu  MpodeciiHOTo
CHJIKYBaHHS.

Buoxkpemiieno CKJIQJTHUKHU OKK CTYJICHTIB (bapmareBTUIHUX
CIICIIaJIbHOCTEH, 110 MICTATh NOBCIIHKOBUM, KOTHITUBHHH 1 JISUIBHICHUM
KOMITOHEHTH, K1 BIAITPalOTh POJIb KPUTEPIIB i1 pO3BUTKY. B 0CHOBY nogedinkosoco
KOMNOHeHma TIOKJIAJACHO BMIHHS BH3HAYaTH METY KOMYHIKaIii, eMOIIIiHHO
HaAJAIITOBYBAaTUCA HAa CHUIKYBaHHS 3 IHIIMMU YYaCHUKaMH KOMYHIKAI[IHHOTO
POIIECY, 3aCTOCOBYBATH €(DEKTHUBHI CTpATETii Ta TAKTUKU CIUIKYBaHHS 3aJICKHO BiJl
npodeciitHoi cuTyaillii, 3aCTOCOBYBATH TEXHOJIOT1i KOHCTPYKTUBHOTO PO3B’SI3aHHS
npodeciiHuXx KOHQIIKTIB. KoeHimusHuii xkomnowenm Tiependavae 3HAHHS,
Mi3HaBaJIbHI BMIHHS W HaBUYKH, 110 3a0€3MEUyIOTh SIKICTh BUKOHAHHS (haxiBLEM
npodeciiiHoi KOMYHIKATUBHOI AiSUIBHOCTL. J[isibHICHUU KOMNnOHeHnm BU3HAYa€e
YMIHHS aHaJli3yBaTH MpoQeciiiHl cuTyalli CIiJIKyBaHHSA, HABUYKA KOHCTPYKTUBHOI
B3a€MOJIl 3 ydyacHMKaMH (PaxoBOTO CIUIKYBaHHS, KOMYHIKaTUBHY JAOUIbHICTH 1
HasBHICTh ()aXOBUX KOMYHIKQTUBHHMX SIKOCTEH Yy CTYIEHTIB (apMaleBTUYHUX

cneriaabHOCTe|. [leit KOMIOHEHT MO3BOJISE iM YCIIITHO 31HCHIOBATH TIpodeciitHe



CIJIKYBaHHS.

Busnadeno npunnunu (1HIuUBiAyanizaiis, adepeniialis, IHTeHCU(IKalis),
munakTuuHl QyHkiii Ta HanpsMmku BukopuctaHHs IKT mig wac ayauropnoi Ta
CaMOCTIHHOI POOOTH CTYIEHTIB (papMalleBTUUYHHUX CIeliaibHOCTeH. [0 ToJIOBHUX
TUAAKTHYHUX (QYHKIH, sKi peamizytoTbes 3a gonomorow IKT, BigHeceno Taxi:
nisnasanvua (BukopuctoBytoun IKT Tta InTepner, MokHa oTpumatu Oyab-AKy
He0oOX1IHY 1HdOpPMAaIli0, a TAKOK BUKOPUCTOBYBATH HaBYaIbHI MIPOTPAMH, Ha SKUX
BiJIOOpaXKeH1 TEKCT, 3BYK, 300payKeHHs, BIZICO, IO CIPHSIE TI3HABAIBHINA aKTUBHOCTI
CTYJEHTIB), po3susanrvha (podoTa CTYJEHTIB 3 HAaBYAJIBHOIO MPOTrPaMoOI0, KpiM
aKTUBAIII]l JICKCUKHU, CIIPUSIE PO3BUTKY TaKUX HEOOXIAHHMX Mi3HABAJIbHUX IPOIIECIB,
K COPUNHSTTS, JIOTIYHE MUCJIEHHS, IaM’SiTh, YSBa), mpeHysaivHa (3a J0MOMOT OO
KOMIT'IOTEpPHUX TPOrpaM CTYJIEHTH MaOTh MOXJIMBICTH CaMOCTIHHO B
HETpaJULIiHIA (opMI TPEHYBATHCh Ta MEPEBIPUTH CBIM pIBEHb 3HAHb 1 BMIHb 3
MIEBHOI TE€MH, BU3HAYUTH KOHKPETHI MPOTAJTWHH, TOOMPAIIOBATH iX Ta BUKOHATH
3aITPONIOHOBAHI 3aBJIaHHS III¢ KiJIbKA pa3iB IS MOJIIMIICHHS BIACHUX PE3yJIbTaTiB),
diacnocmuuna (BukopuctoBytoun IKT, BuKiIamauy Mae 3Mory MIBHUIKO 3A1MCHUTH
KOHTPOJIb 1 3’sICyBaTh pIBEHb 3aCBOECHHS HABYAJIbHOI TEMHU CTYJIEHTAMH),
KomyHikamueHa (Mg yac poOOTH CTYJICHTIB 3 HaBYAJIbHUMHU ITpOrpaMaMu, BEAy4du
JI1aJIOT 3 KOMIT FOTEPOM, CTYJEHTHU J10J1al0Th O0ap’ep OOS3IUBOCTI).

Y  apyromy posnini «llemaroriuni TexHomorii (opmyBaHHS (axoBoi
KOMYHIKaTUBHOI KOMIETEHTHOCTI CTYAEHTIB (hapMaleBTUYHUX CHELlalbHOCTEN
3acobamMu  iH(QOpPMAIIHHO-KOMYHIKAIIITHIX TEXHOJOTiH» O0OrpyHTOBaHO J00Ip
MEeJaroriyHNX TEXHOJOTiM s (opMyBaHHS B CTYACHTIB (papMaiieBTUYHHUX
cnemianbHocTet OKK Ta ix peanmizaniio y mnpoueci HaBYaHHS TyMaHITapHHUX
TUCIUTUIIH. Po3po06iieHO Ta HAYyKOBO OOTPYHTOBAaHO OKpEMi KOMITIOHEHTH (3aco0u,
dbopmu, MeTOoAM) METOAMKM HaBYaHHS 1HO3E€MHOI MOBHM (3a mpodeciitHum
CIpsIMyBaHHsIM), KypciB 3a BuOopom «llcuxomnorig choinkyBaHHs», «ETHkay,
«Teopis 1 mpakTuKa MpodeciiHol KOMYyHIKaIii».

Bcranosneno, mo kypc «IHo3emHa MoBa (3a MpodeCciiiHuM CIIPSIMYBaHHSIM )»

Ta Kypcu 3a Bubopom «Etukay, «Ilcuxomnoria chninkyBaHHsm», «Teopis 1 mpakTuka



npodeciitHoi KOMyHIKaIlli» Ciij JOTIOBHUTH:

— KOMYHIKQTUBHUMHU Ta 1HTEPAKTUBHUMHU METOJaMHU HaBUYaHHSI. KEHC-METO/,
METO/I MPOEKTIB, METOJ €MIMaTii, pOJbOBi I'PH, MO3KOBHM MITYpM, KOH(EPEHIIIs,
CTBOpPEHHS MyJIbTHMeIiiHOI npe3enTalii (MMII) Torro;

— crheuiaJbHUMHU JaoAaTkoBuMH 3acobamu: MMII 3 ¢axoBoi TemaTtuky,
CMUCJIOBI TpaMaTH4HI Ta JIEKCHYHI OTIOPHU (CXeMH, TaOJIuIll, MATFOHKN), ayi0o- Ta
BiJlcoMarepianamu (ayzio- Ta Bijeo3amnucu, Bigeo 3 Mmepexi Youtube);

— (hopmamu poboTH (TPYOBOIO, TAPHOIO, IHIUBIAYATHHOIO T JUCTAHITITHOIO
pobotoro 13 3acobamu IKT).

Po3pobneno wmognens ¢opmyBanns @OKK cryaeHTiB  (dapmaneBTUUHUX
CHeNlaJbHOCTEN y MPOLeCl BUBUECHHS TYMaHITAPHUX JUCLUIUIIH, SIKa CKJIAJA€ThCA 13
B32€MOIIOB ’3aHUX 1 B3a€MO3aJICKHUX KOMIIOHEHTIB:

— YinboBuUll — TIPEJCTABICHUN METOI0, MIAXO0JIaMH, MPUHIMIAMU IPOIECY
dopmyBanns OKK;

— opeaHizayitinuti — OOTPYHTOBAHMM CYKYIHICTIO TEJaroriyHuX yMOB
dbopmyBanns OKK ta B3aemoi€ro cy0’€KTIB HABUAJILHOTO MTPOLIECY;

— Memoou4Hul — BU3HAUYCHUN METOoaMU, 3aco0aMu Ta hopMamMu HaBYaAHHS;

— pe3yIbmamueHuli — BUPAKEHUNW KPUTEPISIMU Ta PIBHAMU CPOPMOBAHOCTI
OKK.

BusnaueHo Ta OOIpyHTOBAaHO TICHXOJIOTO-TIEAAroriydi  (aBTOHOMHICTh
oosioaiHHs ®KK, nomiHyBaHHS KOMYHIKaTUBHOIO METOAY HAaBUaHHS Ha OCHOBI
OPUHLMIIB TYMaHICTUYHOI T€Jaroriku, BUOIp KOMYHIKaTUBHO-TYMaHICTUYHOI
CTparerii HaBUaHHA 1 BHUXOBaHHS, OMOpa HAa €IHICTh YCBIJOMIIIOBAHUX 1
HEYCBIJIOMJIFOBAaHMX KOMIIOHEHTIB TCHUXIYHOI JISTIBHOCTI CTYACHTIB, MOTHBAIlis
PO3BUTKY aBTOHOMHHX I[IHHICHUX OpI€HTAIlil HaBUYaHHs, 3a0€3MEeUEHHS PO3BUTKY
HaBYAJIbHO-T13HABAJILHOT TBOPYOi MJISJILHOCTI CTYACHTIB, MOOY/IOBa OCBITHBOTO
MPOIIECY HAa OCHOBI BUKOPUCTAHHS I€IarOT1YHOrO0 HAaBIIOBAHHS, BUKOPUCTAHHS
nepexoAy CTaHIB OYIKYBaHHS 1 JISUTBHOCTI 4Yepe3 3MiHy pefakcaiii 1 Hampyru
aKTHUBHOCTI 1 PEaKTUBHOCTI CTYJIEHTIB, aKTyalli3allisl 1HAUBIAYaJbHOTO 1 TPYIIOBOTO

CTWJII0O HABYaJbHOI B3a€MOJii, PO3BUTOK OCOOMCTOCTI 1 TPYMOBOi CBIJOMOCTI



CTYJICHTIB) ¥ oOpraHi3aliiiHO-MeTOAW4YHI (Mpe3eHTalis, akTupizamis (axoBoi
HaBYaJIbHOI 1HGOpMaIlll B CUTyaTUBHO-KOMYHIKAaTUBHOMY KOHTEKCTI MalOyTHBOI
npodeciitHoi  AiSIBHOCTI  CTYACHTIB  (papMaleBTUYHHUX  CHCIIAIbHOCTEH,
napajebHICTh HAaBYaHHS BC1X BUIB MOBJICHHEBOI JiSJILHOCTI B HAMPsIM1 BiJI YCHUX
— 10 muchMoBUX (GopM (paxoBoi KOMyHIKallii, opraHizaiisi HaBYaHHS Ha OCHOBI
aBTEHTHYHUX 3ac00iB HaBYaHHS, 3aCTOCYBaHHS BepOajibHHX 1 HEBEpOAIbHUX
3aco0IB CIIYXOBOI 1 30pOBOI Bizyasizallli IJIaHIB 3MICTy HaBYaJIbHUX TEKCTOBUX
MaTepiaiiB, 3abe3neueHHs (axoBOro KOHTEKCTY HaBYaHHs, MOBIIEHHEBUH XapaKTep
HaBYaHHs, TeaTpaiizallis 1 [pamaTh3allis IPoIeCy 3aCBOEHHS B MeXaX POJIbOBHUX 1
minoBux irop mig yac ¢opmyBanHs OKK, BBeaeHHs 30UIblIeHHX 00 €MiB
HaBYaJgbHOI  1H(QOpMamii, pO3BUTOK NpPO(deciiHMX  SKOCTEH  CTYIEHTIB
dbapmaneBTUYHUX CIeiaIbHOCTEH B YMOBax (haxOBOi HABYAIBHOI JISTIBHOCTI SIK
YacTUHI NpOQeciiHOI KyJIbTYpH, CHCTEMHICTh 1 CTPYKTYPHICTh UHKIIYHOTO
BBEJICHHS JIIHTBOJIU/IAKTUYHUX 1 MOBJICHHEBUX ACIEKTIB HaBUaHHS, AU epeHLialis
Ta IHTErpalisi TEKCTOBUX CTPYKTyp HaBUaJIbHOTO Marepiaiy, [iajorizaifisi Ta
MOHOJIOT13a111s1 MaTepiaiiB HAaBYAJIbHUX 3aC001B 1 TEKCTOBUX MPOIYKTIB HABYAJILHOT
JUSTBHOCTI) YMOBH, 10 3a0e3neuytoTh epektuBHe GopmyBanus PKK crynenTis
(bapMaleBTUYHUX CHEL[1aTbHOCTEN Yy MPOLleCi BUBUEHHS I'YMaHITaApPHUX JTUCLHUILIIH,
K1 OXOIUTIOIOTh CYKYIHICTh METOIB (KeHC-METO, METO/I MPOEKTIB, pOJILOBA Ipa,
MO3KOBHM IITYPM, JHUCKYCis, CTYIEHTChbKa KOH(MEpEeHIIisl, METo/ emIaTii), ¢popm
(rpymnoBa, mapHa a0o 1HAMBIAyallbHa po0OOTa CTYAEHTIB) 1 3aco0IB HaBYaHHS
(MapydYHHUK, TOCIOHWK, MYJIbTUMEINHA TIPE3eHTAIlis, KOMIT I0Tep, TUIAHIIET,
HOYTOYK, KOMIT IOT€pHI MPOTPaMH, IHTEPHET-PECYPCH), CIPSIMOBAaHUX Ha PO3BUTOK
MOBJICHHEBUX HAaBUYOK; CHUCTEMHU JIOLUUIBHO TiIOpaHUX KOMYHIKATHBHO-
OpIEHTOBAHWX 3aBJIaHb 1 BIIPAB.

Buokpemiieno tunu i Buau IKT, siki 1O117IbHO BUKOPUCTOBYBATH Ha 3aHATTSIX
3 T'yMaHITapHUX AMCLMIUIIH Yy MPOLECI MIJATOTOBKU CTYAEHTIB (hapMaleBTUUHUX
cnemianpHocTel. Ile € MymbpTHMeniiiHi pecypcu (MyJIbTUMENiMHI Tpe3eHTaIlll,
CIIEKTPOHHI (haxoBi JKypHaIH, KaHaau Mepexi Youtube, rpymu Ta CHiibHOTH B

comianbHii Mepexi Facebook); rimeprexct (mocmmanHs Ha meBHe IHTepHET-



JoKepenno abo IHTepHET CTOpPIHKY, CTBOPEHHS KBECTIB 3a JOMOMOTOI0 J10AaTKa
Quizlet); xomm’roTepHi mporpamu, sK OCHOBHHH 3acid JUIsi aBTOMATH30BaHOTO
KOHTPOJIIO 3HaHb (HAmpuKiIad, (axoBHH €IEKTPOHHUN TOCIOHHMK, KOMIT IOTEPHI
TPEHAXKEPH JIJIS 3aKPIIUICHHs] TPAMAaTUYHUX HaBUYOK Ta BMiHb); IHTCpPHET-PECYPCH,
SIK JDKEPEJIO CaMOOCBITH (HAIPHKIIAJ, TaKi SJICKTPOHHI )ypHaH, sKk: PharmaTimes,
BioPharm International, Copybook — Pharmaceutical News, Chemist+Druggist, Taki
KaHaau B Mepexi Youtube, six: Pharmacy, Solution-Pharmacy, taki crinbHOTH Ta
rpynu B comianbHid Mepexi Facebook, sk: Pharmacy, Pharmacology, Medical
English).

BusznaueHo kputepii, 0XapakTepru30BaHO PiBHI Ta MOKa3HUKHU C(POPMOBAHOCTI
OKK cryneHTIB ¢apMaleBTUYHUX CIEHIAIbHOCTEN MPHU BUBYEHHI I'yMaHITapHHUX
JTUCHMILUTIH. BHOKpEeMJIEHO KOTHITMBHUM, IIOBEIIHKOBHM Ta  JisUTbHICHHM
koMmrnoHeHTH DKK. Jjisi KOTHITUBHOTO KOMIIOHEHTAa HAWOLIbII 3HAYYIIUM OYyJo
BU3HAYEHO 1H(POPMALIMHO-KOMYHIKATUBHUN KpUTEpid; HAWOUIbII 3HAYYLIUM
KPUTEPIEM MOBEIIHKOBOTO KOMIIOHEHTA BU3HAYEHO PETYIISIIHHO-KOMYHIKATUBHUM,
JUTSL TISUTBHICHOTO KOMIIOHEHTA — TPO(eCiitHO-KOMYHIKaTUBHUM.

Onwucano piBHi (HM3bKHUH, cepeaHiii 1 Bucokuit) cdopmoBanocti DKK
CTYJICHTIB (PapMalleBTUUHUX CIEHMIAIbHOCTEH, KOXKEH 13 SKUX Ma€ BJACHI
XapaKTEPUCTUKU. Y CTYAEHTIB (apMalueBTUYHUX CIEHIAIBHOCTEN 3 BUCOKUM
pienem cpopmoBanocti OKK 3HanHs y cdepi ¢daxoBoro CHiIKyBaHHS MalOTh
rIIMOOKUN TEOPETUYHUM XapaKTep, CUCTEMHI 1 UIICHI; CTYACHTH BMiIOTh TPaMOTHO
BECTH J1aJIOT; 37]aTHI YCIIITHO PO3Mi3HABATH MOBEAIHKY 1HIIIO1 JIFOAMHH; BOJIOIIIOThH
HaBUYKaMU €(PEKTUBHOTO CIyXaHHS, SIKI COPUSIOTH MPOYKTUBHOMY CI1JIKYBaHHIO;
JIETKO BCTAHOBIIOIOTH KOHTAKTH 3 1HIIMMH JIFOJIEMU; 13 CIIBUYTTSIM CTaBISATHCS J0
NepeKuBaHb 1HIIOI JIFOJMHU; 3/1aTHI OI[IHIOBATH BJACHI il MpH CHUIKYBaHHI; Y
CTYJEHTIB 3 cepeoHim pienem chopmoBanocti ®KK 3nanHs y cdepi dhaxoBoro
CHIIKYBaHHS € EMIIPUYHO CUTYaTUBHUMH, 3 YACTKOBUM Yy3araJdbHEHHSM; CTYICHTH
3J1aTH1 BECTH A1aJIOT, ajie Ha HeOCTATHHO BUCOKOMY PiBHI; PO3IMI3HAIOTH MOBEIIHKY
IHIIOT JTIIOJIMHM TIIBKM HAa IHTYITMBHOMY PiBHIi; BOJIOAIIOTH C1ab0 PO3BUHEHUMH

HAaBUYKAaMH  €(PEKTUBHOTO CJIyXaHHS, IO TEPeIKO[HKAE TMPOIYKTUBHOMY



CIJIKYBaHHIO; 371aTHI 3HaAXOUTH ONTUMAaJIbHI CIIOCOOM CIUIKYBaHHS, 110 BEYTh J10
PO3BUTKY JTOOPO3WWIMBOCTI; BJAacHI Jii OIIIHIOIOTH IPaBUJIbHO, ajieé HE B YCiX
CUTYyaIlisIX CIUIKYBaHHS; y CTYACHTIB 3 Husvkum pienem chopmoBarocti OKK
3HaHHA Y cdepi paxoBoro CriIKyBaHHS MOBEPXHEB1, HEIEBI;, CTYICHTH HE BMIIOTh
IrpaMOTHO BECTH [iajior; HE 3/JaTHI PO3Mi3HABAaTH IMOBEIIHKY IHIIOI JIIOJIUHU;
BIIMIYA€TbCA TIOTaHE BOJOJIHHSA HaBUYKaMU e(EeKTHBHOTO CIyXaHHS, IO
MEPENIKOKAE MPOYKTUBHOMY CIUIKYBAHHIO; CTYACHTaM TSKKO BCTaHOBIIIOBATH
KOHTAKTH 3 IHIIMMHU JIIOAbMHU; OalayKi 0 MEpeKMBaHb 1HILIOI JIOJAMHU; JIEJBE
OLIHIOIOTH BJIACHI JIIi MPU CH1JIKYBaHHI.

Y 1perbomy posaun «EkcnepuMmeHTalbHa TepeBipka e(pEeKTHUBHOCTI
NeJaroriYHuX TEXHOJOT1 (popMyBaHHS (paXxOBOi KOMYHIKATUBHOI KOMIIETEHTHOCTI
CTYJIEHTIB  (papMaleBTUUHUX  CHEI[AIbHOCTEW»  PO3pOOJIIEHO  METOJIUKY
niarHoctyBaHHs  cpopmoBanocTi piBHIB DKK cryzneHTiB  (papmalieBTHUHUX
CHEIaJIbHOCTEH, EKCIEPUMEHTAIBHO MEPEBIPEHO €()EKTUBHICTh NEAAroriyHUX
texHosorii ¢opmyBanns OKK ta ix peanizamiro, mpoaHamdi30BaHO pe3yJbTaTu
MEAaroriyHOrO eKCIIEPUMEHTY.

Excniepumentansna poOoTta Oyna opraHi3oBaHa 3 METOIO IEPEBIPKH
epexktuBHOCTI Metoguku (opmyBanHss @OKK y cTyneHTiB (apmanieBTHUHHX
CHeliaJbHOCTE! M1/l YaCc HaBYaHHS I'yMaHITapHUX JUCLUIUIIH 1 CKIaganacs 3 TpbOx
€TariB: KOHCTATyBaJbHOTO, (hOPMYBAJILHOTO Ta 3aBEPIIATHLHOTO.

AHani3 pe3yibTaTiB KOHCTaTyBaJIbHOIO €Taly MeJaroriyHoro eKCrepuMeHTy
3acBiquuB, 1m0 GopmyBanHio ®KK B cTyfeHTIB papMarieBTHIHUX CHEIIaTbHOCTEN
miJi Yac BHBYEHHS TyMaHITapHUX AUCUUIUIIH OyJ0 HAAUIEHO HEAOCTaTHHOTO
3HAUEHHA: 3aCTOCOBYBaJlacs HE3HAayHa KUIbKICTh BIPAaB 3 KOMYHIKATUBHOIO
CHPSMOBAHICTIO, Ha 3aHATTSIX MaJI0 yBaru NpUAULIIOCS (PaxOBOMY CHIIKYBAHHIO
CTYJEHTIB (papMalleBTUYHHX CIIEL1aTbHOCTEM.

Ha dopmyBanbHOMYy eTami MegaroriyHoro €KCnepuMeHTy Oyiau oOpaHi
penpe3entatuBHi BuOipku cryaeHTiB KI' (102 ctynenta) ta EI' (100 crynenri),
armpoOboBaHo mexaroriyHi  TexHosorii  ¢opmyBanHs @®KK y cTyneHTiB

dbapmareBTUYHUX CIEMIAIbHOCTEH 1] YaC HaBYaHHS TYMaHITaApHUX TUCITUTIIIH.



Ha 3aBepmianbHOMy eTami MeiaroriyHoOro €KCIepuMeHTY (HOPMYITIOBAIHUCS
BUCHOBKH, pPEKOMEHalli Ta Oo(OpMIIIOBAIUCS pPE3yJbTaTh EKCIEPUMEHTAIbHOI
poOoTH.

Ha Bcix eramax mnegarorivHoro eKCIEpUMEHTY [MPOBEACHO aHai3,
CHUCTEMAaTH3allilo, CTaTUCTUYHY OOpOOKY pe3ynbTaTiB JOCHIIKEHHS, OIIHKY
JIOCTOBIPHOCTI OTPUMAHMX PE3YIbTATIB.

[TopiBHsIBHUN aHaAMI3 OTpUMaHUX pe3ynbTaTiB chopmoBaHocTi DKK y
CTYJEHTIB (papMameBTUYHUX CHEIiaTbHOCTEH 3aCBITYMB CYTTEBE MEpPEBaKaHHS
KIJIBKOCTI CTYACHTIB 3 BUCOKUM piBHeM y EI' — 29 oci6 (29,00%), mo € BaBiui
OlIbIIIe MOPIBHAHO 3 KibKIiCTIO cTyAeHTIB y KI' — 13 0ci6 (12,75%), BiAMOBIAHO i3
CepenHiM piBHEM KiTbKIiCTh cTyAeHTIB Y EI" (55 oci6) ctanoButh 55,00% mopiBHSIHO
3 KibKicTIO cTyneHTiB KI' — 47 oci6 (46,08%). [Tokasuuku chopmoanocti KK
3a3HaiM B EI" 1ICTOTHIIMX 3MiH MOPIBHAHO 3 okazHukamu B KI'.

JloBeneHo, 1m0 OTpuMaHi pe3yibTaTd 1oja0 chopmoBanocti OKK B
cryaeHTiB EI' He BUK/IMKaH1 BUIIQAKOBUMH IPUYMHAMM, & € HACITIAKOM KOMILIEKCHOT
peamizauii anpoOOBaHUX HaMHU MeAaroriyHux TtexHosoriii ¢gopmyBanHs OKK
(3actocoByBaBcst kputepiii [Tipcona).

3a pesyibTaTaMu  €KCIIEPUMEHTY TICAS NPOBEIECHHA TECTyBaHHS,
aHKETYBaHHS CaMOOI[IHKH CTY/ICHTIB, ONMUTYBaHHA Ta O0ecin 31 ctyaenTtamu EI' ta KT
MOXXEMO KOHCTaTyBaTH, 1m0 cTyaeHTH EI' maroTh BUIIMI piBeHb C(POPMOBAHOCTI
®KK mnopiBugHo 31 crynentamu KI'. Bucokuit piBens cpopmoBanocti KK y
ctynenTiB EI' 361npmmBcs Ha 20,00% nopiBHsHO 3 5,89% cryaentiB y KI', cepenniit
piBeHb 30unbmuBCesa Ha 2,00% mopiBusiHO 3 4,90% crynentiB y KI', a HU3bKMi
piBeHb 3MeHIMBCs Ha 28,00% nopiBHsaHO 3 10,79% cryaentis y KI'.

PesynbraTi 1ochimpKeHHs] MOXKYTh OyTH BUKOPUCTaHI BUKJIaladaMy 3aKJIaJliB
BUILOT OCBITH, IO TOTYIOTh CTYJEHTIB (papMalleBTUYHUX CIEIiaIbHOCTEN, a TAKOK
y CHUCTEMI MICISIUIUIOMHOI (DapMaleBTUUHOI OCBITH; y TpOLEC YKIagaHHS
TUTIOBUX HaBYAJLHUX MPOTPaM, HAMMMCAHHS TOCIOHUKIB TOII0. OCHOBHI MOJI0KEHHS
Ta pe3ynbTaTH AOCTIIHKEHHS MOXKYTh CTaTU TEOPETUKO-TIPAKTUYHOIO OCHOBOIO JJIs

NOJAJbIINX JIOCHIKeHb Yy cdepi mpodeciiiHoi OCBITH, 30Kpema MpodeciitHol



MITOTOBKM CTYICHTIB (PapMalleBTUYHHMX CICHIaIbHOCTEH Yy 3aKkjajax BHIIOl
OCBITH.

KamouoBi ciaoBa: ¢daxoBa KOMyHIKaTHBHAa KOMIIETEHTHICTb, CTYACHTHU
(dbapMalleBTUYHUX  CHEIIAJIbHOCTeH, TyMaHITapHI JUCHUMIUIIHM, [eJaroriyi

TEXHOJIOT1I, MEAUYHI 3aKJIag1 BHIIIOI OCBITH.

ABSTRACT

Kolomiiets T. V. Pedagogical Technologies of Professional Communicative
Competence Formation in Students of Pharmaceutical Specialties in Establishments
of Higher Education. — Manuscriped scientific qualification paper.

The thesis for PhD in Philosophy degree, specialty 015 Professional education
(by specializations). — O. O. Bogomolets National Medical University, Kyiv, 2020.

The thesis is devoted to studying pedagogical technologies of professional
communicative competence formation in students of pharmaceutical specialties in
the process of studying humanities in establishments of higher medical education.

The scientific novelty of the study outcomes deals with the following:

- for the first time content lines of professional communicative
competence in students of pharmaceutical specialties in the process of studying
humanities were defined; the component-level structure of professional
communicative competence was developed, its significance for future
pharmaceutical professional activity was argued; pedagogical technologies of
professional communicative competence formation in students of pharmaceutical
specialties by means of ICT in the process of studying humanities “Foreign language
(due to vocational direction)”, “Psychology of communication”, “Ethics”, “Theory
and practice of professional communication” were developed and proved; the
efficiency of their realization in the process of teaching these disciplines was tested;

- the criteria, indicators and levels of professional communicative
competence formation in students of pharmaceutical specialties were developed; the

model of formation of professional communicative competence in students of



pharmaceutical specialties during the studying process of humanities was
dwveloped.

- forms, methods and means of studying in the process of professional
communicative competence formation in students of pharmaceutical specialties
have been further developed and improved.

In the first chapter — “Theoretical aspects of the professional communicative
competence formation of students of pharmaceutical specialties in modern
Ukrainian and foreign researches” — scientific pedagogical literature about the
professional communicative competence was analyzed; structure, content and
components of the professional communicative competence were determined,;
implementation of ICT during the study of “Foreign language (due to vocational
direction)”, “Psychology of communication”, “Ethics”, “Theory and practice of
professional communication” was proved.

The nature of the professional communicative competence of students of
pharmaceutical specialties was defined, and it is demonstrated as an integrated
concept that has theoretical knowledge, practical skills and professional
communicative qualities that specify conscious attitude of students of
pharmaceutical specialties to a dialogical cooperation with subjects of professional
communication.

The components of the professional communicative competence in students
of pharmaceutical specialties were indicated that include behavioral, cognitive and
active components that are the criteria of its development.

The principals, didactic functions and directions of ICT usage during
auditorial and self-study education of students of pharmaceutical faculty were
determined. The main didactic functions of ICT are cognitive, developmental,
training, diagnostic and communicative.

In the second chapter — “Pedagogical technologies of professional
communicative competence formation in students of pharmaceutical specialties by
means of ICT” — pedagogical technologies of the professional communicative

competence formation in students of pharmaceutical specialties and their realization



in the teaching process of humanities were proved. Particular components (means,
forms and methods) of methodological system of “Foreign language (due to
vocational direction)”, “Psychology of communication”, “Ethics”, “Theory and
practice of professional communication” teaching were formulated and proved.

The disciplines “Foreign language (due to vocational direction)”,
“Psychology of communication”, “Ethics”, “Theory and practice of professional
communication” were supplemented by:

- communicative and interactive teaching methods: case study, methods
of projects, empathy, role games, brainstorming, conference, multimedia
presentation;

- special additional means (multimedia presentation of professional
topics, semantic grammatical and lexical schemes, tables and figures, audio- and
video materials);

- forms of work (grouped, paired, individual and distance work by means
of ICT).

The model of formation of the professional communicative competence in
students of pharmaceutical specialties during the study of humanities was developed.
The model consists of interrelated and interdependent components:

- purposive — is represented by an aim, approaches and principals of
formation of the professional communicative competence;

- organizational — the set of pedagogical conditions of the professional
communicative competence formation and interaction of subjects of educational
process were proved;

- methodical — methods, forms and means of teaching were defined,;

- resultative — criteria and levels of formed professional communicative
competence were defined.

The criteria, levels and components of formed professional communicative
competence in students of pharmaceutical specialties during the study of humanities
were defined and characterized. The cognitive, behavioral and active components of

the professional communicative competence were defined and described. The most



important criterion for the cognitive component is information-communicative; for
the behavioral component — regulation-communicative; for the active component —
professional-communicative.

The levels of formed professional communicative competence in students of
pharmaceutical specialties are described; each level has its own characteristics and
is defined as low, medium and high.

The pedagogical, organizational and methodological conditions that provide
effective formation of the professional communicative competence in students of
pharmaceutical specialties during the studying process of humanities are defined and
justified. These conditions include methods (case method, project, role game,
brainstorm, discussion, conference, empathic method), forms (work in groups, pairs
or individually), means and tools (textbook, multimedia presentation, computer,
tablet, laptop, computer programs, Internet resources) of study that are directed to
the formation of communicative skills.

In the third chapter — “Experimental testing of pedagogical technologies
effectiveness of professional communicative competence formation in students of
pharmaceutical specialties” — methodological system of diagnosis of formed levels
of the professional communicative competence in students of pharmaceutical
specialties was developed; the effectiveness of pedagogical technologies of
professional communicative competence formation was experimentally tested.
Experimental research was conducted in order to check the effectiveness of
pedagogical technologies of professional communicative competence formation in
students during the study of humanities and consisted of three stages: ascertaining,
forming and final.

Analysis of results of ascertaining experiment showed that it was paid
insufficient attention to the formation of the professional communicative
competence in students of pharmaceutical specialties during the study of humanities:
a little quantity of communicative tasks was used.

During the forming stage of the pedagogical experiment control group (102

students) and experimental group (100 students) were chosen; pedagogical



technologies of formation of the professional communicative competence in
students of pharmaceutical specialties during the study of humanities were approved.

During the final stage of the pedagogical experiment analysis,
systematization, statistical analysis, conclusions, recommendations and results of the
conducted experiment were made.

The comparatative analysis of obtained data of formed professional
communicative competence in students of pharmaceutical specialties showed that
29 students (29,00%) of the experimental group have high level of formed
professional communicative competence in comparison with 13 students (12,75%)
of the control group; 55 students (55,00%) of the experimental group have medium
level in comparison with 47 students (46,08%) of the control group. The components
of formed professional communicative competence have more positive changes in
the experimental group rather than in the control group.

It is proved that obtained results of formed professional communicative
competence in students of the experimental group are not accidental but are the
consequences of complex realization of developed pedagogical technologies of
professional communicative competence formation (Pearson’s x? test was applied).

According to the experimental results after testing, interviewing, questioning
and discussion with the students of the experimental and control groups it was
possible to state that the experimental group has higher level of formed professional
communicative competence in comparison with the control group. High level of
formed professional communicative competence in the experimental group
increased by 20,00% in comparison with 5,89% in the control group; medium level
increased by 2,00% in comparison with 4,90% of the control group; low level
decreased by 28,00% in comparison with 10,79% of the control group.

The results can be used by teachers of institutions of higher education that
train students of pharmaceutical specialties, as well as in the system of postgraduate
pharmaceutical education; in the process of drawing up typical curricula, manuals,
etc. The main points and results of the study can become a theoretical and practical

basis for the further research in the field of professional education, in particular, the



professional training of students of pharmaceutical specialties in institutions of
higher education.

Key words: professional communicative competence, students of
pharmaceutical specialties, humanities, pedagogical technologies, medical

establishments of higher education.
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